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support you all along. So let's get started. Select your 
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Introduction 
 

The nurses should be trained by native speakers in order to familiarize them with accents and vocabulary, which is 

required at work. The content should focus on related health and general contents relevant to communication with 

English speaking patients especially asking and giving information to foreign patients. 

 

There are problems in the development of nurses’ language performance because they are weak at speaking English. 

Although they have studied English for several years, they are still unable to speak fluently. 

 

Nurses have speaking problems. It is difficult to verbally express what they want to explain to other people. They 

have trouble putting their thoughts into words. Although, they can understand what others speak, they can’t speak 

well. The biggest problem most nurses face in speaking is their own fear. They worry that they will not say things 

correctly so they are not brave enough to talk.  

 

Speaking effectively with patients is an integral part of delivering optimal healthcare. Many qualified nurses have 

some practical and academic experiences necessary to perform well in medical settings, but they lack-speaking skill. 

Nurses who have limited English speaking cannot provide the service for the foreign patients fluently. Foreign 

patients are also less satisfied with the care received and may risk experiencing medical errors.  

 

Among the four language skills, speaking is mostly important for nurses because they need to contact with foreign 

patients and discuss with doctors and other nurses. However, referring to the researchers’ primary interview with 

Ms. Chankarn, the nurse at High Wycombe Hospital, and Ms. Zara Rangnoon, the nurse at NHS Buckinghamshire, 

the comments were that the nurses’ speaking skill is poor. Additionally, the researchers interviewed Mr. Rinchen, a 

native patient and found out that the nurses cannot understand Basic English at a normal speed and lack confidence. 

Therefore, this research focuses on the English speaking uses and problems of nurses. The researcher survey the 

actual speaking problems and the findings are used as factors in planning effective English speaking courses for the 

nurses. 
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About the Compiling Author 
Hi, I am Erum Khalid 
(erum.khalid@hotmail.com), 
your teacher for 
Paramedics and Nurses. I 
encourage you to enroll 
in this English Speaking 
Course.  

Learning the English  
language can really change your work life and how you perform your 
duties. English is the official language of all medical procedures and 
spoken in all major hospitals worldwide. It is the medium to study 
patients' histories, medicine labels, medical care. Being proficient in 
the English language is key to getting ahead in the medical profession. 

Learning the English language enables you to communicate easily with your doctors, peers and 
staff. When you study English at our online school, you will be making friends with nurses and 
paramedics from lots of different countries, using English as your common language.  

Many of the world’s top pharmaceuticals and hospital clients etc. communicate in the English 
language. Therefore, by learning English you will have access to a great wealth of cultural 
understanding. Here, you can opt for the English course for Paramedics. This course has 
Beginner, Intermediate and Advanced levels helping you develop along with the following areas. 

 Reading, Writing, Understanding, Speaking the Medical English Language. 

 Understanding the basics of paramedics communication. 

 Speak English words and phrases at a hospital 

 Questions Doctors Ask Patients in English 

 Discussing Health Problems in English. 

 Medical Vocabulary development. 

 Discussing Accidents and Injuries in English. 

 Fluency. 

Sample lessons and Curriculum - https://grade6.auksunlms.com/courses/english/english-
speaking-for-paramedics?tab=tab-curriculum 

So go ahead, make AukSunLMS, Your e-school! 

 

mailto:erum.khalid@hotmail.com
https://grade6.auksunlms.com/courses/english/english-speaking-for-paramedics?tab=tab-curriculum
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Lets get started. 
Switch on your router and go online. On your PC, login at 

https://grade6.auksunlms.com/courses/english/english-speaking-for-paramedics  

Unit 1 — The Human Body - Vocabulary 

artery 
 a blood vessel that carries blood away from the heart 

 "The passenger bled to death as the windshield had cut an artery and paramedics 

couldn't stop the bleeding." 

bile 
 a bitter fluid that helps with digestion 

 "The patients liver isn't producing enough bile to digest these foods properly." 

blood 
 the fluid that carries oxygen and other elements to the tissues and carbon dioxide away 

from the tissues through the heart and vascular system 

 "People are encouraged to donate blood once a year so that the health service always 

has a stock." 

brain  
 the mass of nerve tissue located in the head of animals with spinal cords; it is the center 

of thought and controls movement 

 "You have to be very careful if you hit your head in case of brain damage." 

cardiovascular system 
 the system of organs and tissues involved in circulating blood and lymph through the 

body 

 "Research has shown that a glass of red wine a day can help your cardiovascular 

system." 

CNS (central nervous system) 
 the part of the nervous system comprising of the brain and the spinal cord 

 "Epilepsy is a potentially fatal disorder of the central nervous system." 

digestive system 
 the part of the body that stores and processes food 

 "The baby's entire digestive system was damaged from drinking liquid floor cleaner." 

https://grade6.auksunlms.com/courses/english/english-speaking-for-paramedics
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gland 
 an organ or group of cells that releases substances or waste from the body 

 "The thyroid gland is situated at the base of the throat." 

heart 
 the organ that controls the flow of blood in the body 

 "The government is running a series of public information films on the dangers of heart 

disease." 

intestine 
 the portion of the alimentary canal extending from the stomach to the anus 

 "As soon as food enters your small intestine, your brain receives a message saying 'stop 

eating'." 

joint 
 a movable or fixed place or part where two bones or elements of a skeleton join 

 "Elderly people tend to suffer from joint pain as a result of arthritis." 

liver 
 an organ in the body that secretes bile to help digest carbohydrates, fats and proteins. 

 "Three weeks after a transplant operation, the man was in the hospital again with liver 

failure." 

lungs 
 a pair of organs in which oxygen from the air that is inhaled is transferred into the blood 

 "Lung cancer is particularly common among smokers." 

nerve 
 fiber forming part of a system that conveys impulses of sensation, motion, between the 

brain or spinal cord and other parts of the body 

 "The main aim of this surgery is to relieve the pressure on the trapped nerve." 

pancreas 
 this organ both regulates insulin and secretes enzymes to break down carbohydrates, 

proteins, and lipids 

 "Pancreatic cancer is any cancer where malignant cells originated in tissues forming the 

pancreas." 
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respiratory system 
 the set of organs that allows a person to breathe and exchange oxygen and carbon 

dioxide throughout the body 

 "The program is designed for people with respiratory system troubles, such as asthma." 

spinal cord 
 the thick column of nerve tissue that extends from the base of the brain about two 

thirds of the way down the backbone 

 "The spine supports the skeleton and protects the fragile spinal cord." 

spleen 
 an organ near the stomach that has various roles in purifying and storing the blood 

 "John's spleen was removed after the accident as it had ruptured." 

tonsil 
 either of a pair of oval masses of lymphoid tissue, one on each side of the throat at the 

back of the mouth 

 "When Timmy was 6 he was diagnosed with tonsillitis and had his tonsils removed." 

vein 
 a blood vessel that carries depleted blood back to the heart 

 "After the nurse had found the vein, she gave the injection." 
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Unit 1 — The Human Body Reading 
Extract from Anatomy course lecture 
Welcome to today's lecture. Last week we looked at the respiratory system and how the lungs 

separate oxygen from other gasses which we breathe. Today, we will be looking at co-

dependence within three of the body's most important systems: the central nervous system 

(CNS), the cardiovascular system and the digestive system. 

The nervous system can be divided into two parts: the central nervous system and the peripheral 

nervous system. The central nervous system is comprised of the brain and the spinal cord, and is 

responsible for processing the information which is sent to or received from the peripheral 

nervous system which is made up of the body's nerves. The brain processes information while 

the spinal cord acts as a delivery system for the information and impulses. 

Information transmitted through the central nervous system tells our bodies how to react in a 

certain situation, such as when we want to take a step the brain tells our knee joint to bend, or 

when we touch something hot we receive information giving us a burning sensation. The CNS 

also sends information about infection so that the appropriate organ e.g. the spleen can fight 

certain types of bacteria. It is a common misconception that the brain is the largest organ in the 

human body, when in fact it comes in at third largest after the skin and the liver respectively. 

The central nervous system also controls our second system of the day, the cardiovascular system 

(also known as the circulatory system) which delivers blood and oxygen to the various parts of 

the body. The relationship between these two systems is quite complicated as each has an effect 

on the other. If we take the heart for example which is a key organ in the cardiovascular system, 

we can think that it feeds the brain and as such the CNS with oxygen and blood, but at the same 

time it is the brain that controls the heart telling it how often to beat. 

In fact the cardiovascular system is not only responsible for delivering blood and oxygen, but also 

for transporting nutrients, hormones and waste throughout the body. All of these are carried in 

the blood, of which an average adult has about 5 liters. The heart acts as a pump which circulates 

the blood through the capillaries, arteries and veins. It is interesting to note that if these were 

laid end- to-end, the estimated length would be 100,000 KM. 

Our next system, the digestive system is closely linked to the cardiovascular system as on the one 

hand it requires about 30% of all cardiac output. And on the other, the digestive system separates 

nutrients from food before they can be distributed via the cardiovascular system. Thus, as with 

the relationship between the CNS and the cardiovascular system, each system needs the other 

to work. 
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When thinking about the digestive system, the first organ that comes to mind is usually the 

stomach but surprisingly, this is not the largest organ in this system. That is, in fact the liver which 

is actually the largest solid organ in the body. The liver performs several functions among which 

are cleaning the blood, producing digestive liquids (bile) and storing energy. Again, we can see 

examples of cross system relationships here. 

As well as the liver and stomach, the digestive system is made up of the pancreas and the 

intestine. The pancreas, like the liver, aids in digestion of food. After food has passed through the 

stomach and has been 'ground' into tiny pieces, it enters the intestine where the bile is added 

and the nutrients are extracted from the food. Waste products then move further down the 

intestine. Now, don't forget to join me next week when we will examine the tonsils and other 

glands. 

 

Discussion Questions 
Can we say that one organ system is more or less important? Why? 

What other relationships can you think of between the systems of the body? Which system 
would you like to specialize in? Why? 
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UNIT 1: MULTIPLE CHOICE 

0 of 20 complete 
Select the best definition of the word or phrase 

'brain' 
 the system of organs and tissues involved in circulating blood and lymph through the body 

 the mass of nerve tissue located in the head of animals with spinal cords; it is the center of 

thought and controls movement 

 the fluid that carries oxygen and other elements to the tissues and carbon dioxide away from 

the tissues through the heart and vascular system 

'vein' 
 a blood vessel that carries depleted blood back to the heart 

 fiber forming part of a system that conveys impulses of sensation, motion, between the brain or 

spinal cord and other parts of the body 

 this organ both regulates insulin and secretes enzymes to break down carbohydrates, proteins, 

and lipids 

'blood' 
 the system of organs and tissues involved in circulating blood and lymph through the body 

 the part of the nervous system comprising of the brain and the spinal cord 

 the fluid that carries oxygen and other elements to the tissues and carbon dioxide away from the 

tissues through the heart and vascular system 

'spleen' 
 an organ near the stomach that has various roles in purifying and storing the blood 

 the organ that controls the flow of blood in the body 

 the fluid that carries oxygen and other elements to the tissues and carbon dioxide away from the 

tissues through the heart and vascular system 

brain' 
 the mass of nerve tissue located in the head of animals with spinal cords; it is the center of 

thought and controls movement 

 a movable or fixed place or part where two bones or elements of a skeleton join 

 an organ or group of cells that releases substances or waste from the body 

'bile' 
 the mass of nerve tissue located in the head of animals with spinal cords; it is the center of 

thought and controls movement 

 the part of the nervous system comprising of the brain and the spinal cord 

 a bitter fluid that helps with digestion 
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'vein' 
 the organ that controls the flow of blood in the body 

 a blood vessel that carries depleted blood back to the heart 

 the portion of the alimentary canal extending from the stomach to the anus 

'liver' 
 the part of the nervous system comprising of the brain and the spinal cord 

 an organ in the body that secretes bile to help digest carbohydrates, fats and proteins. 

 a pair of organs in which oxygen from the air that is inhaled is transferred into the blood 

'joint' 
 the organ that controls the flow of blood in the body 

 a movable or fixed place or part where two bones or elements of a skeleton join 

 the mass of nerve tissue located in the head of animals with spinal cords; it is the center of 

thought and controls movement 

'CNS' or 'central nervous system' 
 the part of the nervous system comprising of the brain and the spinal cord 

 an organ in the body that secretes bile to help digest carbohydrates, fats and proteins. 

 the mass of nerve tissue located in the head of animals with spinal cords; it is the center of 

thought and controls movement 

'intestine' 
 an organ near the stomach that has various roles in purifying and storing the blood 

 the portion of the alimentary canal extending from the stomach to the anus 

 the organ that controls the flow of blood in the body 

'nerve' 
 fiber forming part of a system that conveys impulses of sensation, motion, between the brain or 

spinal cord and other parts of the body 

 the portion of the alimentary canal extending from the stomach to the anus 

 a blood vessel that carries depleted blood back to the heart 

'cardiovascular system' 
 the thick column of nerve tissue that extends from the base of the brain about two thirds of the 

way down the backbone 

 either of a pair of oval masses of lymphoid tissue, one on each side of the throat at the back of 

the mouth 

 the system of organs and tissues involved in circulating blood and lymph through the body 

'bile' 
 the system of organs and tissues involved in circulating blood and lymph through the body 

 a bitter fluid that helps with digestion 

 the portion of the alimentary canal extending from the stomach to the anus 
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'spleen' 
 a blood vessel that carries blood away from the heart 

 an organ near the stomach that has various roles in purifying and storing the blood 

 a blood vessel that carries depleted blood back to the heart 

'nerve' 
 a bitter fluid that helps with digestion 

 a pair of organs in which oxygen from the air that is inhaled is transferred into the blood 

 fiber forming part of a system that conveys impulses of sensation, motion, between the brain or 

spinal cord and other parts of the body 

'joint' 
 the organ that controls the flow of blood in the body 

 a movable or fixed place or part where two bones or elements of a skeleton join 

 this organ both regulates insulin and secretes enzymes to break down carbohydrates, proteins, 

and lipids 

'vein' 
 a blood vessel that carries depleted blood back to the heart 

 the portion of the alimentary canal extending from the stomach to the anus 

 this organ both regulates insulin and secretes enzymes to break down carbohydrates, proteins, 

and lipids 

'brain' 
 the organ that controls the flow of blood in the body 

 a blood vessel that carries depleted blood back to the heart 

 the mass of nerve tissue located in the head of animals with spinal cords; it is the center of 

thought and controls movement 

'cardiovascular system' 
 the system of organs and tissues involved in circulating blood and lymph through the body 

 a bitter fluid that helps with digestion 

 an organ or group of cells that releases substances or waste from the body 

'respiratory system' 
 the set of organs that allows a person to breathe and exchange oxygen and carbon dioxide 

throughout the body 

 the part of the body that stores and processes food 

 the fluid that carries oxygen and other elements to the tissues and carbon dioxide away from the 

tissues through the heart and vascular system 

'liver' 
 the fluid that carries oxygen and other elements to the tissues and carbon dioxide away from the 

tissues through the heart and vascular system 
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 a bitter fluid that helps with digestion 

 an organ in the body that secretes bile to help digest carbohydrates, fats and proteins. 

 

UNIT 1: SPELLING 

0 of 20 complete 
Please type the correct term (no abbreviations). Hyphens, spaces, and case are optional. 

1. fiber forming part of a system that conveys impulses of sensation, 
motion, between the brain or spinal cord and other parts of the 
body 

 

2. an organ near the stomach that has various roles in purifying and 
storing the blood 

 

3. a blood vessel that carries depleted blood back to the heart  

4. the organ that controls the flow of blood in the body  

5. a bitter fluid that helps with digestion  

6. a movable or fixed place or part where two bones or elements of 
a skeleton join 

 

7. a movable or fixed place or part where two bones or elements of 
a skeleton join 

 

8. the fluid that carries oxygen and other elements to the tissues 
and carbon dioxide away from the tissues through the heart and 
vascular system 

 

9. a bitter fluid that helps with digestion  

10. the set of organs that allows a person to breathe and exchange 
oxygen and carbon dioxide throughout the body 

 

11. a pair of organs in which oxygen from the air that is inhaled is 
transferred into the blood 

 

12. the fluid that carries oxygen and other elements to the tissues 
and carbon dioxide away from the tissues through the heart and 
vascular system 

 

13. the part of the body that stores and processes food  

14. the part of the nervous system comprising of the brain and the 
spinal cord 

 

15. the set of organs that allows a person to breathe and exchange 
oxygen and carbon dioxide throughout the body 

 

16. fiber forming part of a system that conveys impulses of sensation, 
motion, between the brain or spinal cord and other parts of the 
body 

 

17. this organ both regulates insulin and secretes enzymes to break 
down carbohydrates, proteins, and lipids 

 

18. the set of organs that allows a person to breathe and exchange 
oxygen and carbon dioxide throughout the body 
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19. the mass of nerve tissue located in the head of animals with 
spinal cords; it is the center of thought and controls movement 

 

20. a movable or fixed place or part where two bones or elements of 
a skeleton join 

 

 

 

UNIT 1: WRITING ACTIVITY 

Please choose a question to answer. You may want to review the reading activity 
first. 
Available Questions 
 

Can we say that one organ system is more or less important? Why? 

What other relationships can you think of between the systems of the body? 

Which system would you like to specialize in? Why? 
 

Instructions 
The writing must be between 50 and 400 words long. Please note that some programs count 
words differently than others (IE Word, Google Docs, etc). 

Write your answer using your favorite text editor, save it, and then paste a copy in the form 
below.  

Your answer (Max. 400 words) … 
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English Speaking Lessons for Paramedics 
25 Items *(available with full course) 

ESP001A. Speak English words and phrases at a hospital 

   

ESP001B. Questions Doctors Ask Patients in English 

   

ESP001C. Visiting a Doctor - English Conversation 

   

ESP001D. Accidents and Injuries in English 

   

ESP001E. Discussing Health Problems in English 

   

ESP001. AT, ON, or IN_ The Triangle Method for Prepositions of Place-
Paramedics 

   

ESP002. Conversation Skills_ A quick & easy way to make people 
understand you-Paramedics 
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ESP003. Giving Excuses_ How to say NO in English-Paramedics 

   

ESP004. How to say the time in English-Paramedics 

   

ESP005. 30 English Phrasal Verb Commands-Paramedics 

   

ESP006. 10 ways to use ALRIGHT & ALL RIGHT in English-Paramedics 

   

ESP007. Acting secrets for a strong, dynamic voice-Paramedics 

   

ESP008. Learn English How come-Paramedics 

   

ESP009. Practice Speaking English_ How to give short answers about 
yourself-Paramedics 

   

ESP010. How to be CONFIDENT-Paramedics 
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ESP011. The 10 Most Common _WHAT_ Questions in English-
Paramedics 

   

ESP012. Learn 10 Easy 3-Word Questions in English-Paramedics 

   

ESP013. Real English_ Talking about pets and animals-Paramedics 

   

ESP014. 15 Common WHO Questions in English-Paramedics 

   

ESP015. Say MORE with LESS_ 2-Word Expressions in English-
Paramedics 

   

ESP016. BANG CRASH DING DONG Words that Imitate Sounds in 
Paramedics 

   

ESP017. Don't make this common mistake – Use the S-Paramedics 

   

ESP018. 17 Common _WHEN_ Questions in English-Paramedics 
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ESP019. Do you hate speaking English around NATIVE English Patients-
Paramedics 

   

ESP020. Practice your English by speaking with KIDS-Patients 




